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THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 
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Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
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2a)D This action is FINAL. 2b)^ This action is non-final. 
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Application Papers 
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Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
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2.D Certified copies of the priority documents have been received in Application No. . 



3.Q Copies of the certified copies of the priority documents have been received in this National Stage 
application from the International Bureau (PCT Rule 17.2(a)). 
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DETAILED ACTION 



1 . The indicated allowability of claims 28-31 and 36-38 are withdrawn in view of the 
newly discovered reference(s) of Nielsen (U.S. 6,108,688, Mohler (U.S. 6,175,859), 
Miloslavsky (U.S. 6,453,341), and Williams (U.S. 5,057,935). Rejections based on the 
newly cited reference(s) follow. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 28-31 are rejected under 35 U.S.C. 102(e) as being anticipated by 
NIELSEN (U.S. 6,108,688). 

As to claim 28, NIELSEN teaches a method for a sender of an electronic 
message (e-mail message) to ensure that the electronic message is reviewed by a 
recipient (recipients), the computer implemented method comprising: determining 
whether after sending of the electronic message (e-mail message) to a recipient 
(recipient) a user specified amount of time (date and time specified by user through user 
interface controls) (col. 4, lines 20-31) has elapsed without receiving an indication that 
the recipient reviewed the sent electronic message (reply / response regarding non- 
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delivery / message has been opened or not) (col. 4, lines 52-65; abstract); and when it 
is determined that the period of time (date and time) has elapsed without receiving the 
indication (response), automatically requesting a confirmation from the sender to resend 
the electronic message (warn the sender that the message has not been opened by the 
intended deadline by displaying a dialog box); and when the confirmation is received 
from the sender (user selects OK button), resending the electronic message (the 
original message is resent to the recipient) (col. 5, lines 4-34; col. 6, lines 8-54; col. 7, 
line 31 - col. 8, line 28). 

As to claim 29, NIELSEN teaches the electronic message (e-mail message) is 
sent to a plurality of recipients (recipients) (via selection of a plurality of recipients), and 
including receiving a specification of an amount of time for each recipient (via user 
manipulating user interface control to set the desired date and time) such that the 
automatic requesting of the confirmation is performed for each recipient when an 
indication that the sent electronic message was reviewed by that recipient is not 
received within the specified amount of time for that recipient (automatically warning the 
sender that the message has not been opened by the intended deadline by displaying a 
dialog box) (col. 4, lines 20-31 and 52-65; col. 5, lines 4-34; col. 6, lines 8-54; col. 7, line 
31 - col. 8, line 28, abstract). 

As to claim 30, NIELSEN teaches the requesting of the confirmation includes 
graphically presenting to the sender (user) a request to send the second electronic 



Application/Control Number: 09/153,994 Page 4 

Art Unit: 2126 

message (via a dialog box being displayed), the request including a selectable 
confirmation element (OK Button) such that selection of the confirmation element 
indicates the confirmation of the sender (col. 4, lines 20-31 and 52-65; col. 5, lines 4-34; 
col. 6, lines 8-54; col. 7, line 31 - col. 8, line 28, abstract). 

As to claim 31 , NIELSEN teaches a method for guaranteeing delivery of e-mail 
messages by resending a message when it is determined that recipients have not 
responded to an initial message within a user selected pre-determined time period (col. 
1 , line 54 - col. 2, line 30; col. 4, lines 20-31 and 52-65; col. 5, lines 4-34; col. 6, lines 8- 
54; col. 7, line 31 - col. 8, line 28, abstract). It is inherent in the teachings of NIELSEN 
that when the subsequent messages are resent that they are sent similar to the initial 
message wherein the user request for notification of delivery or review from the 
recipients. 

4. Claims 36 and 38 are rejected under 35 U.S.C. 102(e) as being anticipated by 
MILOSLAVSKY (U.S. 6,453,341). 

As to claim 36, MILOSLAVSKY teaches a computer system for ensuring that an 
electronic message (e-mail) is reviewed by a recipient (answered by a support person), 
comprising: a message sender (e-mail server) for receiving an indication of the 
recipient for the electronic message and for sending the electronic message to the 
recipient (col. 5, lines 42-45); a message tracker (strategy part of router) for determining 
whether the recipient within a specified amount of time (predetermined time interval) 
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reviewed (answered) the electronic message sent by the message sender (col. 5, line 
54 - col. 6, line 3); and a message processor (router) for automatically resending (re- 
routing) the electronic message when the message tracker determines that the recipient 
did not review (answer) the sent electronic message within the specified amount of time 
(predetermined time interval) (router re-routed to another support person) (col. 5, line 54 
- col. 6, line 3). 

As to claim 38, MILOSLAVSKY teaches sending another message when the 
message is not answered within the predetermined time interval (col. 5, line 54 - col. 6, 
line 3). It is inherent in the teachings of MILOSLAVSKY that when the subsequent 
message is resent that it is sent similar to the initial message wherein if it is not 
answered in the predetermined time interval, the message is re-routed to another 
support person. 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have.been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claim 37 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
MILOSKAVSKY. 
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As to claim 37, MILOSKAVSKY teaches sending of an e-mail message to a 
recipient wherein when the message is not answered within the predetermined time 
interval another message is sent or resent (col. 5, line 54 - col. 6, line 3; abstract). 
However, MILOSKAVSKY does not teach that e-mail is directed to a plurality of 
recipients for reviewing the electronic messages within a predetermined amount of time. 
"Official Notice" is taken in that it is well known in the art that an e-mail message can be 
directed to a plurality of recipients and therefore when combined with Miloskavsky 
would allow for confirmation of answering an e-mail message of multiple requests from 
a plurality of recipients within a predetermined period of time. 



Other Prior Art Teachings Relevant to the Cited Invention 

• U.S. Patent 5,819,1 10 teaches the sending of e-mail messages that contain a 
request for acknowledgement of receipt and if an acknowledgement of receipt is 
not received within a predetermined time then another mode of communication is 
used to re-transmit the message. 

• U.S. Patent 6,1 75,859 teaches the sender specifying a reply time at which it 
wishes to be informed of whether or not the recipient has accessed the sent 
message and responds accordingly whether a response has been received or 
not. 

• U.S. Patent 5,057,935 teaches the automatically confirming of the receipt of an 
electronic document among a plurality of recipients. 
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Claim Rejections - 35 USC §112 



7. Claims 79-86 recite the limitation "the another message" in throughout the 
claims. There is insufficient antecedent basis for this limitation in the claim. 

8. Claims 75-86 are rejected under 35 U.S.C. 1 12, second paragraph, as being 
incomplete for omitting essential steps, such omission amounting to a gap between the 
steps. See MPEP § 21 72.01 . The omitted steps are: the sending of a second 
message. Claim 75 recites the sending of a third message. It is noted that a second 
message was never sent and therefore either the third message is the second message 
or Applicant is missing the step of sending a second message. Dependent claims 79- 
86, recite the sending of another message. Therefore, it can be inferred from the 
dependent claims that the sending of another message is the second message. 
Therefore, Applicant is requested to amend the claims to either make mention of the 
sending of the another message as part of independent claim 75 or recite the third 
message as the second message and amend the dependent claims accordingly. 

9. Claim 73 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. Claim 73 dependent from claim 63 details when it is 
determined that the period of time has elapsed without receiving the confirmation within 
the second period of time, automatically sending a third electronic message. However, 
independent claim 63 details after receiving the confirmation, automatically sending a 
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third electronic message after a second pre-determined period of time. The examiner 
has found recitations wherein the another email is sent when the initial message is not 
received within a predetermined time interval and the sending of a message after 
confirmation of the message and after a time interval. However, the examiner has not 
found any recitation wherein the same message is sent in both cases. Therefore, claim 
73 does not point out the invention since the third message is automatically sent after 
receiving the confirmation and after a second pre-determined period of time while also 
being sent when it is determined that the period of time has elapsed without receiving 
the confirmation within the second period of time. 



10. Claims 99-101 are objected to because of the following informalities: Regarding 
claim 99, the second claimed "when..." step should occur before the first claimed 
"when..." step. Appropriate correction is required. 



11. Claims 1-6, 8-12, 14-18, 20-27, 32, 34, 35, 39-72, 74, and 87-98 are allowed. 

12. The following is a statement of reasons for the indication of allowable subject 
matter: The cited claims are allowable for at least the following reasons: All of the 
claims detail in part a sender of an electronic message ensuring the delivery and/or 
reviewing of the message by intended recipients by: determining whether after sending 
of the message a user-specified period of time has elapsed without receiving a 



Claim Objections 



Allowable Subject Matter 
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confirmation of delivery and/or review by each recipient; and when it is determined that 
the user-specified period of time has elapsed without receiving the confirmation, 
automatically resending the electronic message or automatically sending another 
electronic message. This cited teaching would enhance the reliability of communicating 
with electronic messages since messages are resent or reminder messages are sent in 
response to a user not receiving the message or not responding in a predetermined 
amount of time (pg. 1, line 14 - pg. 2, line 27). In addition the cited teaching allows for 
the user to handle the reliability of the communication by having the user specify the 
response time period. The various prior art of record come substantially close to 
Applicant's invention, however, none of the references meet the limitations of the 
invention individually or in combination. U.S. Patent 6,327,046 (Miyamoto) teaches the 
ensuring the handling of electronic messages by determining whether after sending of 
the message a user specified period of time has elapsed without receiving a reply by 
the recipient; and when it is determined that the user-specified period of time has 
elapsed without receiving the confirmation automatically resending the electronic 
message or automatically sending another electronic message (see abstract). 
Applicant has overcame this teaching by filing a affidavit as proper under 37 CFR 1.131 
indicating that the invention was conceive on/after 1 1/21/1997 superceding this prior art 
teaching. U.S. Patents 5,819,1 10 (Motoyama), 5,057,935 (Williams), and 6,453,341 
(Miloslavsky) teach the sending of e-mail messages that contain a request for 
acknowledgement of receipt and if an acknowledgement of receipt is not received within 
a predetermined time then another mode of communication is used to re-transmit the 
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message. These teachings do not relate to Applicant's invention since the user does 
not handle the reliability of the e-mail communication by specifying the response time 
period. U.S. Patents 6,175,859 (Mohler) and 6,108,688 (Nielsen) teach the sender 
specifying a reply time at which it wishes to be informed of whether or not the recipient 
has accessed the sent message and responds accordingly whether a response has 
been received or not. The response can be the resending of the message through 
another delivery mechanism (Nielsen). This teaching does not relate to Applicant's 
invention since the handling of whether a response is received or not does not include 
the automatic resending of the message or automatic sending of another message. 
The cited prior art teachings also cannot be combined to alleviate the missing element 
from the other since this would potentially destroy the operation of the other. Therefore, 
the claims are allowable over the prior art of record. The cited claims also detail other 
limitations that are not met by the combination of teachings. For instance, the step of 
after receiving the confirmation, automatically sending a third electron message after a 
second user-specified period of time. These limitations add on to what is overall the 
ensuring of handling e-mail messages as detailed above and are allowable for those 
additional limitations as well. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Lewis A. Bullock, Jr. whose telephone number is (703) 
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305-0439. The examiner can normally be reached on Monday-Friday, 8:30 am - 5:00 
pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Meng An can be reached on (703) 305-9678. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




